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A Professional Certification in the MC® Method



Programme Purpose

(Book-Based Awareness Training - Assessed)

The MC? Practitioner Programme (General) is a professional, book-based training
designed for experienced professionals working in multilingual and multicultural
environments.

The programme equips professionals with a structured solution for analysing,
interpreting, and managing meaning breakdown in high-stakes communication
using the MC® Method, as defined in The Multilingual Crisis Communication Fix.

This is not a general communication skills course. It is a structured, risk-based
professional qualification aligned in depth and seriousness.

Who This Programme Is For

The MC?® Practitioner Programme is designed for professionals who:

e operate in skilled or decision-bearing roles

e work across languages, cultures, or jurisdictions

e are responsible for outcomes where misinterpretation carries risk
e require analytical clarity rather than communication techniques

Typical participant backgrounds include (but are not limited to):
e management and leadership
e audit, compliance, and governance
e engineering and technical roles
e HR, people operations, and organisational roles

e consulting, project leadership, and advisory work

There is no expectation or requirement to progress to Trainer level.
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Book-Based Training Model

MC?® does not focus on speaking skills, confidence, or conversational style.
Instead, it addresses:

e how meaning is constructed across language systems
e why apparent agreement often hides divergence

e how authority collapses in multilingual settings

e why decisions unravel without visible conflict

MC?® treats communication breakdown as a governance and risk issue, not a
personal or cultural failing.

English is treated as one language system among others — not a neutral default.

Together, these elements provide a practical solution for governing
communication risk in multilingual professional environments.

Professional Outcomes

On successful completion, certified MC? Practitioners are able to:

e analyse where and how meaning collapses in multilingual professional
contexts

¢ identify dominant MC? patterns without improvisation

e apply the full MC® framework and toolset correctly and responsibly

e distinguish competence from authority and act within mandate

e use MC? as a decision-support and interpretation framework

e recognise when not to intervene

Practitioner certification confirms full professional competence within the MC?
Method.
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Programme Structure & Duration

The MC?® Practitioner Programme can be delivered over five consecutive days.
Delivery format:

e Day 1-4: In-person or online training (approximately 36 hours total)
e Day 4 (afternoon): Dedicated exam practice session
e Day 5: Open-book Practitioner examination

Training is intensive, structured, and professionally paced.
This is not a short course or introductory workshop.

Programme Structure (Content Overview)

Training is organised into structured Parts, all anchored directly to the book:

e Practitioner orientation and professional positioning

e MC?®as a multilingual-multicultural meaning system

e Meaning collapse: structure, layers, and triggers

e Pattern identification and dominant mechanism analysis
e Full MC?® toolset orientation

e Tool use governance: context, mandate, responsibility

e Controlled application in professional contexts

e Ethics, restraint, and misuse prevention

e Integration and professional practice

e Exam preparation and certification assessment

No external frameworks are used. No content sits outside the book.
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Assessment & Certification

MC? Practitioner certification is awarded following formal assessment.
Certification is awarded following a book-based, open-book examination.
The examination assesses:

e structural understanding of the MC® framework
e accurate pattern identification

e correct tool selection and non-selection

e boundary and context-of-use judgement

The assessment does not test memory.
It tests correct professional use of the method.

A Complete Professional Endpoint

The MC? Practitioner certification is a complete professional qualification and
solution.

There is no requirement to progress further in order to:

e use the MC?® Method professionally
e apply the full framework and toolset
e operate competently in multilingual professional environments

Trainer pathways exist only for those who wish to teach or certify others.
Progression is optional, not assumed.

Practical Information

e Delivery: Live online

e Language of instruction: English

e Languages used in case analysis: English, Dutch, French, German
e Book required: The Multilingual Crisis Communication Fix

e Certification awarded: MC? Practitioner (General)

MC3_10.02.00_Practitioner_Programme_Overview_v1.0 Page 50f 6



MC? Method™
Multilingual Multicultural Communication
Developed by Ann Desseyn
© AnnDesseyn | All rights reserved

WWW.ANNDESSEYN.COM

LOVE GAIDHLIG LTD (REG. NO. SC716280)




